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Financial aid resources and information are critical for
students. However, they are also strictly regulated, and
compliance is extremely important for schools. Failure to
adhere to certain compliance requirements can quickly
land administrators and schools in regulatory hot water,
threatening their ability to provide financial aid and
academic services to students.
Below is a quick overview of need-to-know best practices
for educators and administrators that will point these
professionals in the right direction toward ensuring
compliance.

How the  student applies for financial aid and the
criteria for acceptance
 Student eligibility requirements
Any forms necessary to apply for the aid
Criteria for determining the amount of the award
Loan counseling information (entrance, exit, and
methods)

If employment is necessary as part of a financial aid
package, that must be provided as well. Further,
information about the specific loan counseling must be
provided. Many programs have counseling specific to that
type of loan or other financial aid, so information related to
each type of counseling must be available.

Each notice must contain, at a minimum, a description of
the data contained in the notice and information about
how to obtain the information. It may not need to contain
the required information itself.
These notices can be posted on a website or intranet, but
they must also be provided through another method on an
individual basis. Direct mailing, campus mail, or electronic
mail are all good examples of direct mailing options for
these notices.

 General disclosures
 Annual security report and fire safety information
 Athletic program participant rates and financial
support data

Consumer Information Disclosure

Disclosure is extremely important for students and the
school to get on the same page about a variety of issues,
from financial aid to general information. These
disclosures are required by federal law, so having a
thorough understanding of the minimum requirements is
critical for administrators.

General Disclosure Information
Each year, the school is required to distribute certain
notices to currently enrolled students. These notices
extend far beyond financial aid. They include:

Financial Aid Availability Disclosures

As it relates to financial aid, federal law requires that the
school describe all available financial aid from both public
and private sources. This information must be detailed. It
includes:
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Other critical information relates to employability after
obtaining a degree. Information such as post-graduate
study, placement, and gainful employment program is also
need-to-know information for students making decisions
about attendance.
Gainful employment information might also be required in
some states, although the federal requirement to provide
this information has been recently removed.

General Disclosures Related to Financial Aid and

Costs

In addition to the financial aid programs available,
students need to understand the real cost of attending the
school and participating in programs. Disclosures are
required to address the costs of every program. These cost
disclosures generally include the following:

 General tuition costs for academic programs
 School costs and fees (including room and board
information)
 Withdrawal procedures, refunds, and return of aid
Student activity fees (including related diversity
information)

Many schools are also required to have a net price
calculator on their website. Specifically, any Title IV school
that enrolls full-time, first-time, or certificate-seeking
undergraduate students must have a net price calculator on
their website. It must also provide a disclosure that the net
price calculator is not an assurance of a financial aid award
and a link to the FASFA. Periodically double-checking that
links on the net calculator page work is generally a good
idea for schools.

This disclosure must be provided by October 1 each year.

Campus Crime and Safety Information

Schools must also annually provide crime and safety report
information. This disclosure includes:

Crime and fire log
Crimes to be reported
Annual campus security and fire statistics and reports

You might not need to have someone on the staff that
specifically supports the drug and alcohol abuse program,
but schools need, at a minimum, available resources for
students.

How students and staff can access the program
Drug-free workplace policies
Resources for students

This information could be on a website, in a student
handbook, or available on request. Orientation is a great
time to get this information in students’ hands.
Schools might need professional help with creating the
verbiage for each of these policies. Some policies require
specific wording to comply with federal and state laws.

Policies and Procedures

In addition to general consumer information, schools also
need to have extensive policies and procedures. These need
to not only exist in the first place, but they also need to be
disclosed to students.
At a minimum, students need notice on how to obtain
details about each of these policies. Examples of necessary
policies and procedures include:

Admission
Students with disabilities
Student complaints
Vaccinations
Diversity
Misrepresentation
Verification
Selective service
Drug convictions

Drug and Alcohol Abuse Programs

Every school must have a drug and alcohol abuse program.
The program must not only be available for staff and
students but certain disclosures are also required,
including:
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